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333 Commerce Street 
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May 3,2 

I-loii Pat Miller, Chaiiiiian 
Teiincssee Regulatory Authority 
460 James Robertson Parkway 
N ashvi 1 le,- Ten nessee 

RE Coinplaint by Aeneas Internet and T 
Docket 02-0 I274 

Dear Chai rma ti M 1 1  I er 

This I S  i n  response to the letter from Aene 
Joe Werncr dated March 25, 2003. The Aenea 
response to itcins i n  an c:irlier letter from Aeneas, 
adctitional itcnis. BellSouth’s responses to the item 

Item I :  BellSouth stands by its initial res 
show any problem that lasted for four days, as a1 
mndc no rcpai I s because he found no problem Fi 
customcr iiiay or iiiay iiot be dissatisfied with their 

ltcni 2: In the initial response, BellSouth s 
Poitab I 1 i ty t 1-1 gger) was coi-rec ted w i t hi n approx t t i  

received the Aeneas trouble report, not atler Bell! 
time ~ncluded the investigation necessary to isolatl 
Aencas feels that BellSouth’s response was too slo. 
affected calls from lXCs who elected not to perfom 

New ltcni A: BellSouth strongly disagrec 
t roubl e reports d i ffcrcn tl y 

After the end user reported a problem w i t h  

observe the trouble and, thereforc, was able to corrt 
after Aeneas reported a problem w i t h  the TI lines. 
any problem, and a problem cannot be corrected un 
with Aeneas to discuss the situ’htioii, and i t  was d 
esperiencing an intermittent probleni of soine sol 

c x30 5 5 

@ BELLSOUTH 

‘\: 50 

:T R$QE$ 
GuyM Hicks 
General Counsel 

615 214 6301 
Fax6152147406 15 

:phone 

Internet and Telephone (“Aeneas”) to Mr. 
letter contained coininents on BellSouth’s 
ted Deceiiiber 4, 2002, and included several 
n the March 25 letter are as follows: 

nse to this item. BellSouth records do not 
zed by Aeneas, and BellSouth’s technician 
Ily, BellSouth cannot speculate on why any 
‘VICC 

ed that the problem (missing Local Number 
ely six and one half hours after BellSouth 
uth identified the problem This period of 
ind determine the problem We regret that 
Again, we point out that this problem only 

in originating LNP query 

with Aeneas’ assertion that i t  treated these 

s PRI ISDN service, BellSouth was able to 
the problem and restore service. However, 

AISouth tested the lines but did not observe 
is i t  IS  observed BellSouth initiated contact 
:rniined that the circuit was “bouncing”, or 

BellSouth never did actually observe the 
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problem. However, at Aeneas’ request. Bells aced the trouble report in “delayed 
main tciiaiice” status which keeps the rcpoi-t active ours i n  the event that that problem re- 
appears. After 24 hours, the repoi-t is autoiiiatical and the customer is never contacted 
unless the prohlcin re-occurs i i i  was observed and the report was 
nu to ill at 1 ca 1 I y closed 

In this situation, 

According to BellSouth’s rccords, the en 
was closed approximately six hours after the in  

from Aeiieas open for a longer period of tiine at 
trouble repoi-ts promptly, tested the circuits invo 
testing results Aeneas’ troublc report was kept 
request, not bccause of any action by BellSouth 

ouble report on the PRI ISDN lines 
BellSouth kept the trouble report 

quest BellSouth responded to both 
ok appropriate action based on the 
longer period of tiine at their own 

Item 3: BellSouth was able to investigat 
pio\/ided by MI- Harlan i i i  his letter of March 25 
\vas cspcricnciiig problciiis with their Aeneas s 
any of‘ its personnel or ASR representatives “know 
contract they had with Aeneas or any other ser 
did, in fact, breech a contract, then his complain 

Thc BellSouth offer was uiidcr the Siin 
Section A I3 90.16) available from Ju ly  29, 200 
to qualifying customers i n  Dyer County 

on using the additional information 
Harlan concedes that this customer 
ellSouth emphatically denies that 

induced” Dyer County to breach any 
If Aeneas feels that its customer 

toiner, not Be1 1 South. 

ogain,  a tariffed offering (Tariff 
, 2003. This offer was available 

Item 6: BellSouth stands by its previou 

Item 7: BcllSouth wishes to correct se Aeneas First, BellSouth 
records indicate that no dispatch was required 1 -424- 120 1 as described 
by Aeneas The dispatch was on another I i n  entioned in BellSouth’s 
initial response on this itcin BellSouth at is was charged for 
“unnecessary tech support”. Sccoiid, BellSo as actually the lack of 
a PIN number tliut sliould Ituve heeri yrov ts to characterize this 
as a BellSouth probleiii when i t  could t imply providing the 
required PIN i n  thc first place 

New Item B: If the BellSouth se isconnect order was 
h’s records indicate 
on this customer’s 
January to poi-t this 

issuecl on 73 1-235-9089. the service repi 
no disconnect activity nor orders were 1 

scrvicc anytime i n  2003. There was a L 
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was now an Aeneas custcmer, 
The BellSouth service 

nuiiiber to Aeneas, which was subsequently caiic 
on thc end user custoiner was completed. 

Aeneas, however no disconnect order 

BcllSoutli’s records also indicate that a tr 
d:rys Iatcr, with a report of no dial tone on this n 
found and this trouble ticket was closed after vcri 

ket was issued on February 5 ,  twelve 
pon testing, however, no trouble was 
ce with the customer 

N e w  ltcni C: BcllSouth has previously this issue On February 19, 2003, a 
et & Telephone advising him that 

Aeneas listings that were inissing 
s letter reported that an entry error 
e listings database for Tennessee, 
inission of the listings was brought 

should not be an issue in future 

letter was sent to MI-. Jonathan Harlan of Ae 
BellSouth had completed its investigation regar 
fro111 a Jackson, Tennessee extract i n  Septeiiibe 
resulted in the listings being erroneously omi 
Alabama, Kentucky, Louisiana and Mississippi 
to BellSouth’s attention, i t  was iininediately 
d I rec to ry d a t a extracts. 

New Item D: BellSouth acknowled anuaiy 2003, one of BellSouth’s 
le Solution Promotion” to the Chamber 

tariffed offering (BellSouth Tariff 
y 25, 2003 to qualifying customers 

Authorizcd Sales Rcprcsentatives (“ASR”) sold a ” 
of Coiiiiiierce i n  Jackson This offering was 
Section A13.90 16) available froin July 29, 20 
i n  Madison County 

The ASR did submit a PIC and LPlC 
initiated a call to the customer that same day t 
the customer had ordered. including the PIC c 
retain thcir old PIC and LPIC. Based on t 
coiitnctcd BcllSouth’s Vendor Service C 
thcir prcfcrrcd interexchange carrier The 
distancc carrier choices that same day Bell 
scrvices to this customer were “suspended” 

t with the order. When the ASR 
he services and other changes that 
learned of the customer’s desire to 
formation, the ASR immediately 

iners PIC and LPlC back to 
ched back to their desired long 
s’ allegations that long distance 

N e w  lteni E: This end user was retail customer with overdue 
mounts on thcir bill for BellSouth se a disconnect order on this 
CLIS t c, in cr ’ s scrv I ce tb r iioii- pa ymeii t W h i I was being worked, BellSouth 
rcccivcd an order to cvnvcrt this custom quently. the disconnect order 

BellSouth cancelled the disconnect 
-epresentative was unable to provide an 

intcrruptcd the custniner’s 
learning that this end uscr 
oidcr and restored servicc. 
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csplaiiatioii as to why service had becn discontinue 
ti retail customer's iiifoniiatton with anyone other t l  

New lteni F: BellSouth did receive the 
Aeneas on January 14, 2003 aiid issued a service or 
crror i n  the LCSC resulted in the order being lost, a 
Thc LCSC clerk realized what  had happened whei 

because these representatives do not discuss 
n that customer 

iianual Local Service Request (LSR) froin 
on Jaiiuary 15, 2003 However, a clerical 
therefore a service order was never issued. 
eneas called to check on the initial order, 

and  a new service order was issued that saine day 
ccrtatnly regrcts the crror aiid the delay i n  providit 

ue date ofJanuary 22, 2003. BellSouth 
e to Aeneas' customer. 

Ncw lteni G: In this situation, multiple both Aeneas' and BellSouth's service 
Deceinber 9, 2002, the BellSouth LCSC 

ting a UNE-P Outside Move of an end 
to rnove 3 existing telephone numbers 
nuinber to be assigned by BellSouth. 
invalid class of service, illegible LSR 
five tirnes and clarified six tiines. 

ess this LSR aiid issued service orders 
eferred for one day due to heavy work 
December 30, 2002. 

sued one of the orders with incorrect 
eceinbcr 3 1, 2002, a correcting order 
line with the new telephone nuinber 
s for the subsequent visit required to 

representatives delayed service to this customer. 
received a tixed LSR froin Aeneas for the end us 
user location Specifically, this local setvice req 
to a new address and add a new line with thc t 
Duc to various LSR fonnatttng errors by Aeneas 
copy. pagcs tiiissing froin LSR, ctc.), the LSR wa 

On Dccctnber IS, 2002, the LCSC was a 
with thc clue clatc of December 29, 2003 One 
load conditions, but all orders were completed 

Unfortunately. the LCSC Service Repi 
hunting tiifonnation and omitted the new foul 
was proinptly issued to correct the hunting a 
Contrary to Aciieas' allcgations, BellSouth 
corrcct this 

Ncw ltcni H: Aeneas' assei-tioii t h  ed this customer's PIC is incorrect. 
An IXC (Intercschange C:irrier) or ;I resell chanized change request to change 
a customer's PIC and/or LPlC without any nt froin BellSouth, as happened in 

this situation Specifically, on October 10, sent a mechanized Carrier Change 
Request to BellSouth arid the order was d with no inanual intervention by 
BellSouth Later, whilc investigating t h Aeneas, the BellSouth service 
rcpreseiitative simply assumed that the PI ented as a result of the end user's 
addition of BellSouth DSL service. B r to correct the PIC 
migninent and waived all charges associ 
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Ncw ltciii I :  Acneas is incorrect on sever; 
fi-om Aeiieas by fax on December 3, 2002, an( 
Coii\w-sioii w i t h  changes to the PIC (Presubscribed 
Presubscribed Intcrcuchange Carrier) codes The i 

645- I000 for McNairy County Government. 

First, the Acneas LSR (Local Service 
December 13 and Deceiiiber 23, 2002 for the Mc 
wcrc valid claritications, not a “run around” as 
BellSouth’s records, this particular LSR submitted 
con-ections were for multiple occurrences of 1111 
iiiissiiig LSR pagcs, incorrect coding on the ac 
iiicnrrcct pagc nuinbering, a inissing project nuinbe 
thc populated ESSX Ordering Document fields. B 
the intbi-niation required on orders of this type, and 
infoimatioii i n  a clear and legible nianner 

Contrary to Acneas’ statements othei-wise. a 
ot‘ LSR The BellSouth Products and Services Inter 
clcnrly states that 25+ lines are project managed ar 
lines involvec-l i n  the McN;iiry County Gnverniiiei 
should haw been project managed with the interval 

On or about December 23, 2003, rather 
BellSouth’s ordering guidelines, Aeneas expedite 
atteinpt to appease the customer, BellSouth issu 
Dcceiiiber 26, rather than processing the order thro 
L good will, BellSouth also waived both the project 
that BcllSouth was clearly entitled to Unfortunat 
and without the oversight of a project manager, the 
tha t  delayed the order completion and resulted in i 

cuiiiiectcd oii December 26, 2002, as proiiiised. 

Thc LSR submitted by Aeneas was for a F 
LPIC This orcler was, by definition, a customer 
account “switch with changes”, not a resale account 
and LPIC) i n  the end user’s scrvicc As Aeiieas sk 
w i t h  changes arc billed at diffcrent ratcs than Ful 

points BellSouth received the initial LSR 
-he LSR requested BellSouth ESSX Full 
Iterexchange Carrier) and LPIC (Local Toll 
uest was to convert telephone number 731 

equest) clarifications requested between 
31 iy County Govern in en t conversion order 
lleged by Aeneas In fact, according to 
f Aeneas was coi-rected four (4) tiines The 
ible LSR pages, multiple occurrences of 
inistrative page, iiiultiple occurrences of 
and invalid characters entered into some of 
South’s ordering guidelines clearly specify 
:neas siinply failed to provide the necessary 

roject number is a requirenient for this type 
11 Guide - 5G Issue, March 2003, Section 2, 
the due date is negotiated. The number of 
conversion was 25 lines, and thus clearly 
id the due date to be negotiated 

hail adhere to the processes outlined in 

the order to higher management. In an 
I an expedited order with a due date of 
h a project manger. As a further attempt at 
anageinent charge and the expedite charge 
J, i n  the haste to issue the expedited order 
mice representative made subsequent errors 
iilling error Nevertheless, the service was 

I Conversion with cltartzcs to the PIC and 
ove from BellSouth to Aeneas as a resale 
;witch as is”, since there were changes (PIC 
11d be aware. Full Conversion resale orders 
Conversion resale orders without changes. 
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Acneas I S  simply mistaken i n  its asseition that this L 
I S  siinply wrong BellSouth did not arbitrarily raise 

Now Items J/K: BellSouth has no recort 
tclcphone number 73 1-959-5947 BellSouth’s re 
number, clnted February 16, 2003 at 1 :  14 p in. B 
February 17. 2003 for repair this problem. Howei 
the problem. the circuit was switched to a good pz 
same day (Febi-uaiy 16, 2003). Although Aeneas I 
weekencls i n  a row”, BellSouth’s records show the 
rcpurtcd on this circuit this year. 

Acncas alleges that on March I I ,  2003 tell 
night Howcver. no troubles were reportcd to Bc 
Fcbruary 19, 2003, however, there was a trouble re1 
but BellSouth was unable to discover a trouble and 
“ N o  Trouble Found” 

New Item L: BellSouth’s records indicate 
this year on 73 1-584-3026, and this was on March 
and found to have an  open outside the ccntral office 
pair was repaired, and the circuit was placed back in 

BellSouth declines to comment on the S I X  i t  

cxcept to note that based on BellSouth’s investig; 
ctther simply no basis for these requests, or they hav + 

Guy IL 

cc M r  .ionnthaii Harlan L 

5 a “switch as IS” order Therefore, Aeneas 
resale rates on the services delivered. 

of the probleins described by Aeneas for 
lrds do indicate a trouble report on this 
South made a commitment of inidday on 
, BellSouth determined a faulty cable was 
and the trouble closed at 5 :  10 PM of the 

3 alleged that this number was down “two 
2bruat-y 16, 2003 trouble was the only one 

hone number 73 1-584-6208 was down all 
South on this number during March. On 
ted and BellSouth dispatched a technician. 
e trouble ticket was subsequently closed to 

at there has only been one trouble reported 
2003 at 8-59 AM. The circuit was tested 

A technician was dispatched, a faulty cable 
service at 5:55 pin. 

is referenced at the close of Aeneas’ letter 
on into these Aeneas coinplaints, there is 
dready been addressed in other forums 

ly yours, 
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[ I Overnight 
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i copy of the foregoing document was 
Id indicated: 

dr. Jonathan Harlan, President 
4eneas Internet 84 Telephone 
’. 0. Box 277 
Jackson, TN 38302-0277 


